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OTBETUTb HA BOMNPOCHI:

« [1nsa yero Heobxoanumo moaenupoBaHus npoueccoB B SAP Solution
Manager

e Tak fin BaXXHO AJOKYMEHTUPOBAHUE
« CTOUT NN MHE AT Ha MacTep Knacc
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Bcé aTto 3aiiMéT He 6ornee 30 MUH
AOKYMEHTMpOBaHWe NpoLeccoB B yr

SAP Solution Manager

MpumMmep co3paHuA npoLecca

HemHoro o npeacrosiem macrep-
Knacce
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With SAP Solution Manager Process Management business and IT
plan, manage, and operate processes in one common process landscape.
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Process Management
» Web-based documentation experience
» Multi-level process hierarchies
 Integrated graphical process editor
» Processes assembled from re-use libraries

* Processes are tied, validated, and optimized
continuously based on real usage

Integrated Process Experience
* Requirements Management integration
» Change Management integration

» IT Project and Portfolio Management
integration

» Test Suite integration
« Business Process Monitoring integration



Solutior

Processes

- E2E processes
- Span across the company (e.g.
Order to Cash)
- Do not stop at organizational
borders

« Modular processes
- Run within one operational area
(e.g. Accounts receivable)

Libraries
* Re-use elements
 Building Blocks / capabilities
required for all processes

Business Processes

End-to-End Processes Modular Processes
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SAP Best Practice processes include E2E
processes and modular processes, all derived
from the corresponding libraries!




A BPMN process model..

= concentrates on the process
logic
= reveals only the order of

activities in which they are
executed

= shows when activities
happen

= depicts under what
conditions activities are
happen

SAP Solution Manager 7.2
supports BPMN process and
collaboration diagrams.
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* Y3HaTb 0 BO3MOXHOCTAX MOAeNnMpoBaHna npoueccos rnpu nomown SAP Solution
Manager;

* HayuuTtbca onuckiBaTh npouecc u co3gasatb BPMN gnarpammel, Ha npumepe End to End

rnpouecca.

MOOYIb 1 )

MOOYMb 2 )

< MopenvpoBaHue NpoLeccoB B > < JononHutenbHble UHCTPYMEHTbI >
< CTpyKTypa MHCTpPyMeHTapus > <

SAP Solution Manager SAP Solution Manager
PM: UHTerpauusa c pasnnuyHbiMu
Process Management cueHapusmMu
KoHuenuusa Solution NEMO. NoasepeHue nToros.
Documentation O6cyxaeHue BONpocos

})Kp,x Bac Ha macTtep-knacce 26 maa 2020! I






