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BunnuHr. YnpaBsneHue BbIpy4KOW.

BebuHap B pamkax cepuu «JleTHne cpuHaHcbl 2021 »

MaguHa EpmekoBa
ABrycrT, 2021



B ycnoBusix uncpoBon 3KOHOMUKN NOABUIIUCb HOBbIE YCIYTU
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Ecnu Bbl cnbiwanu o BRIM, BeposaTHO, 3TO npoucxoanT B crneayroLlem

KOHTEKCTe.
«OTpacneBble OM3Hec-moaenu

Meawva n pa3BrneyeHus
[MoToKkoBasi nepegada CTOPOHHErO KOHTEHTa
BupTyanbHble MeponpusaTusi/KOHLEPTHI

Ycnyrn no pusanyeckomy

cHabxeHuto «K 2023 ropy 75%
PacLumMpeHHble rapaHTum ¢ -
opraHusauuu, npogaroLmx

NMOMOLLbIO UHCTPYMEHTa
YCTPOICTBO Kak Cepaic ToBap notpebutenam, oyayT

Ycnyru UT/BPO npeanaraTb ycryrm no
Bu3Hec-peLueHus noarnuncke...

[MakeTHble UT-pelueHuns

70% opraHusauunm
pasBepHynn Unu

O kak cepBuc paccmaTtpusaioT
MNporpammHoe obecneyeHve B BO3MOXXHOCTb
%6”3'“9 pa3BepTbiBAHNSA CEPBUCOB
pOrpamMmmHbIe peLleHns NOMMCKN."
NoTpebutenbckne ToBapbl Gartner

Artificial Intelligence Service

apaHTuKn, 06epHyTbIE NPOAYKTOM
MoHeTnsaumns gaHHbIX VIHTepHeTa BeLlen

Mo6UNBLHOCTb Kak
ycnyra
CtpaxoBaHue Ha OCHOBE

MCNONb30BaHUS
YnpaBrieHne aBTonapkom

.. .. — PO3HUYHasA TOProBns

sl ‘ LincbpoBoe B3anMogeiicTaue ¢
Sl fa KIUeHTamu
] Kny6bl oHnanH-noKynok
OGpa3oBaHue
HMH [uctaHUnoHHOE OHManH-

LEARNING obyyeHune
MOMENTS dusunyeckne ToBapbl C

AIJO o
HMH OHINMaNH-KOHTEHTOM

3apaBooxpaHeHne/meaun
Ko-Ounonornyeckue
HayKu

TenemeguumHa

Lingposbie 3anucu

Urpbl
OHnanH-cTaBku
OHnamnH-ka3snHo




TunoBble 6boneBble TOYKM npouecca 02C

S AJTEHHbIN 3allyCK HOBbIX

NpoaYKTOB
Harpyska Ha cuctemy ms-
3a bonbLuoro oobema
TpaH3aKumn
PacnpeneneHune
BbIPYYKM BPYYHYIO
HeBO3MOXHOCTb
YTeuka BbIpy4Ku
pearnpoBaHus Ha
KOHKYpPEHTHOE OTcyTCcTBUE €QMHOro
LleHooOpa3oBaHe  KomnneKkcHble pacyeThbl C NCTOYHMKA (pHaAHCOBOW
napTHepamMmu npasabl

HeT oTcnexmnsaHus

OnepaunoHHas YCMOBWI KOHTpaKTa B
3HaumTenbHoe rHaHcax
3P PeKTUBHOCTb U ncnonb3oBaHue Excel
CHUNXXeHne CoBOKYrnHou MyTaHmua B
CTOMMOCTU BJilaA€HUA B cueTax-haktypax

OtcyTcTBUE
NPO3paYHOCTH NO
NnoeTeH3nsm

ocpuce CFO



KaKkune n3s Hu»xeyKasaHHbIX BbiI3OBOB Hanbonee aKktyasnbHbl ana Bawen
Komnauun?

1) HepgoctaTtouyHana rubKocTb AnA agantaumMm K USMeHeHnAM
2) PacnpegeneHue BbipyYKM / KOMUCCUOHHbIX C SKOCUCTEMOWM NapTHEPOB

3) OTcyTCTBME NPO3PAYHOCTU OTCNEKMBAEMOCTU Ha YPOBHE onepaLumin -> yTeyka
10X0108B

4) Mpobnembl c aBTOMaTU3aUMNEN YNPaB/IeHUA 4eOUTOPCKOM 3a40/1IKEHHOCTbIO

5) CnoxKHocTtn npu popmMmrUpoBaHNM 0bLErO cYETa MO HECKOJ/IbKUM
HanpaBneHUam busHeca

6) Mpobnembl ¢ MacWTabUPYEMOCTbIO M OTKA30YCTOMYMBOCTBIO MPU POCTE
obvemos

7) UHoe



HemHoro ncropumu

PeweHue “BRIM” BO3HUKNO n3
NMpnobpeteHne B komnaHunu Highdeal
CyuwecTtByowme Bo3moxHoctn ECC FI-CA/RM-CA
UcTopus HammeHOBaHMM NpPoOAYKTa:

RM-CA + Highdeal - C2C - BRIM — Hybris Billing — S/4HANA for Subscription
Billing

Hybris Billing’s Revenue Cloud — CX Subscription Billing
(BRIM bag)



noptdenb BKIO4YaerT...
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Subscription Order Management
OnucaHune / 06HOBNEHNE KITMEHTOB,
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Convergent Mediation Convergent Charging / Convergent Invoicing Customer Financial Management /

C6op n popmatposaHue Subscription Billing ArpervpoBaHue n xpaHeHme FICA
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mMoaenu MHBOWCOB cbopbl, NpeTeH3nu. ..



SAP BRIM: knro4yeBble cueHapuu UCNosib30BaHUA U NpUMepbI

KITIMEHTOB
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Solution
Component

Software

SAP S/4AHANA for BRIM -

Component

SAP S/4HANA
Subscription

Order
Management

SAP
Convergent
Mediation by
Digital Route

SAP

Convergent

Charging

SAP
Convergent
Invoicing

SAP Customer Financial Management

SAP S/4 HANA

SAP S/4
HANA
Service

SAP
Convergent
Mediation by
DigitalRoute

SAP
Convergent
Charging

SAP S/4 HANA

SAP Convergent Invoicing

Contract Accounts Receivable and
Payable (FI-CA)

Master Data
Material ,BP, ....

Logistics

Customer
Management




SAP S/4HANA for Zilling and Revenue /nnovation ['lanagement - O6tem

= OnpegeneHne = BdoHens = Pacuert ueHbl n * YnpaBneHue * EpguHas * HanomuHaHus n * Financial
npoaykTa u pexume pearibHOro MOAenupoBaHue BbICTABNSEMbIMU BCnomorartenbHasi cbopbl Customer Care
nakeTa nNpoayKToB BPEMEHMU ycnyr NO3ULIMAMU U MO3NULMSAMU  KHUTa
notpebnexus Byxrantepuu = C6opbl 1 * YnpaBneHue
» BBop 3akasa Ha = C6op » EfuHOBpeMeHHas, ® VIHMumipoBaHue perTuHra  [13/K3 HauMcneHue crnopamu
noanucky HeobpaboTaHHbIX nepuoanyeckas 4epes Convergent MPOLIEHTOB

Charging unn SD

TpaH3akumn un onnara v nnata 3a_ Mnak tbaKTypUpoBaHNs * Bxopsawme un
= PacnpegeneHue u npeobpasoBaHune ncnonb3oBaHne ArperaLus hakTyp ncxoasuime * WHTerpaums c
BbIMOSTHEHNE «  VnpasneHue nnaTexm BHELUHUMM
3aKa3oB = [lpoBepka, cbop =  OHnanH-u haKTyPUPOBAHMEM areHTcTBamu
owmnbok, aBTOHOMHas BKMlOYaET = OTCpoyKM
= W3meHeHune npegynpexaneHumn OouEeHKa npeaBapuTenbHoe nnaTexen u » KpeaunTHbIn
3aKkasa Ha =  Arperauus u = Pacdet gonu bakTypupoBaHue, ckuaky — rpaduku MEHEePKMEHT
noanucky Koppensums BbIpy4ky napTHepa® [[ons Bbipyyku u nnaTexen B
* YnpaBneHue nnaTexHble Be4OMOCTH paccpoyky = ObecneyeHus
= [lonrocpoYHbIv » HakonneHue GanaHcom cyetaB  MapTHepa
[10roBop [aHHbIX pexume oHnainH " [MOAAGPXKA MPU3HAHMA  w  PacyetHasi kacca = ComHuTenbHast O3,
* YnpaeneHue BBIPYHKN AN nonpasku
. HeakTypUpoOBaHHbIX/OTN
= [lons BbIpY4KM = Ayawut npegonnaton un OEHHDIX Y COOTBETCTBUS NHTerpauus CTOMMOCTH,
napTHepa HaabaBkoM IFRS15/ASC606 LU POBbLIX cnncaHus
T
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BbicOKOypoOBHeBasi apxXuUTekTypa
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SAP Convergent Mediation by Digital Route — npeaounnuur

YposeHb
npunoxceHus (BSS,
0SS, BlI...)

YposeHb
uUHmezpayuu

YposeHb
naamaeopm

HE [IDD[]H &i_ ) A |_
Bunnuxr Revenue ®pon AHANUTIKE YnpasneHue [pyryte
Management || MeHeaXMeHT NoNMTUKaMu o

JL

0}

;
o
CeTeBble CepBuUCHbIE
loT MpunoxxeHus Basbl gaHHbIX P
3NeMeHThI P A nnaTdopmbl

[

YHKUNWN

npueegeHne OaHHbIX B eauHbIi hopmat
GunnuHra (kak anga oH-navH, Tak n opd-
nawnH Tapudukaumn).

obecneveHne yHKUUN pe3epBUpoBaHms
6anaHca Ansa OH-naviH ycnyr

obecneveHune ynpaBneHnsa nonmTmkamm
ycnyr

COXpaHeHne CblpblX AaHHbIX 06 OKa3aHHbIX
ycnyrax Bo BHeLwHow0 b

arperauus 1 pynesTpaums gaHHbIX



BbiCTpOe npoeKkTupoBaHue
YCcKopeHMe BbiBO4A Ha PbIHOK NPOAYKTOB

BusHec-nonb3oBaTen caMoCTOATENbHO 3a4atoT LieHbl B
npeanoXeHeun noanmcke, LeHbl 3a UCNONb30BaHNEe U Mory
0ObeAUHATL UX B MAKeTbl C MOMOLLIbIO KOHUrypaumm, a He koga

PacnpegeneHne TapndoB Mo HECKOSNTbKUM (PMHAHCOBLIM CYETAM:
|- . npegonnarta, nocronnaTa, rmbpunaHbIn

HHOBALIMOHHbIE NPEANOXEHNSA C UCMNONb30BaHNEM KpeanTa,
nMmuTa n o6beanHeHUs Npae Ans HECKONbKUX COTPYAHUKOB
npeanpuaTUs, MECT UM YCTPOWCTB

PacuyeT pacnpeneneHns BbIpydkn Mexay napTHepamm rno
YCIOBMSIM pacnpeaeneHust Aonemn

o CokpalleHne BpeMeHu BbiBOAA Ha PbIHOK
o HOBbIX LIEHOBbIX 1 CEPBUCHbIX NPEANOXeHUI ¢ BonbLLEen

rMMOKOCTbIO



BbicTpas peanu3sauuna 6uMsHec-Mmoaenu

% Cloud Pricing Model
...... w—v Usage-charge
e €31 Lookup event type
Check SLA
- Tariff based on Time & Date
-------- E If event class is premium
------- Update usage tracking
--=04 Charge a flat fee
- =\ Otherwise
- /| Charge a calculated fee
...... % Monthly recurring charge
------- Check historical usage
- ~°, Calculate corresponding fee

"'MBKOCTb U CKOPOCTb, C KOTOPOW Mbl MO Obl
co3gaBaTb M U3MEHATb LEHOBbIE MMnaHbl, Oblnn
BTOPOCTEMNEHHbIMU. OTO HACTONbKO yOOOHOe Aaris
nonb3oBaTens, 4YTO B HACTOsLLee BpPeMsA aaxe
HETEXHNYECKME (OUHAHCOBbIE MEHEMKepbl MOryT
BBOAUTb HOBblEe TapuUdbl".

PykoBoauTenb npoekTa

Raphael Bichon,
SFR



OpueHTMpOBaHHOE HAa KNMeHTa

Accounts PayablelReceivable Management (FL-CA)

4541 6581w 7927w 2278+  1.305

BcecTtopoHHee bnHaHCOBOE npeacTaBieHne O KITMEHTax

KpeauTHbIN MEHEOXXMEHT C OLIEHKOM NOBEeOEHUS KITMEHTOB

YnpasneHne coopamu n cnopamm B NnogpooHbIX AaHHbIX OTAENbHON
no3vunm

NHdopMaTUBHbIN arpermpoBaHHbIA U NOAPOOHbLIN pacyeT

KomninekcHas nepapxma KInmeHToB 1 yrnpasrieHne 3aka3aMu

COKpallleHMe Yncna peknamaumi oT KNMEHTOB NMpuY pacLUMPEHUN BO3MOXHOCTEN
BbICTABMNEHUSI CHETOB N COOTBETCTBMM C MNOTPEOHOCTAMMU KNUEHTOB

COKpalleHMe nepuoaa norawleHns 4ebUTOPCKON 3a40MKEHHOCTU NMPU OTCNEXNBaHUN
KpaTKOCPOYHbIX NnaTexen n onoBeLLEHNIA COTPYOHNKOB O NMOBTOPSIOLLMXCS Npobnemax unm
npobnemax, He nognagarLmMx Noa 3agaHHbIN OOnycK



KoMmnnekcHoe ynpaBrieHue

ABTOMaTu3auma ob6paboTkm nnarexen mns nobdoro
KaHana

[ToCTOsIHHAA oueHKa KpeAUTHLIX PUCKOB N adhPeKTUBHOE
ynpasneHne cbopamu ansa 6onee Hu3koro yposHst DSO

bbicTpasi obpaboTka 3anpocoB KIIMEHTOB 1 CNOPOB A1
obecnevyeHnsa cBoeBpeMEHHOWN onnarbl

YBepeHHoe Npu3HaHne JOX0A0B U ABUXEHUS AEHEXHbIX
CpeAcTB Mo NpoekTam

74%
99%

OUNNUHIOBOM CUCTEMbI UCMONb30BaHMs npoueayp coopa
3a10/KEHHOCTUN B NPOLIEHTaX OT BbIPYYKY;

CokpalleHne NoTepb BbIPYYKM KOTOPbIE BO3HUKAET N3-3a OrpaHNYEeHHOCTN CUCTEMBI
ounnuHra n CRM, u otcyTcTBus asTomatnsauum end-to-end



B3anmopacuyeTbl C napTHepamu

[Nopaeprkka MHOrOCTOPOHHMX BM3Hec-modenen Ansg NoAnmcox, KoneuHbIe noTpebutent @\
ycnyr v on3nY4ecKnx npoayKToB B s
X33

management market, SAP Billing &

In our evaluation of the billing % @

Revenue Innovation Management Maptwéper -~ g W e :

stands apart from the competition

as a solution that can scale to handle

any organization’s financial Billing

transactions through a simple & Peknamopatenu

interface and addresses all aspects
of billing, including dual or multi-

sided revenue streams. Revenue Revenue
Share LleHooGpa3oBaHue, Share

SAf_ BRIM provides soph/stlc'a.ted KOHTEHT / CepBmC Bbls;a::leme :_‘_iTe;OB,

mu tl-pall'ty settlemgl?t and pricing npoBaiinepbl anmopacué

abstraction capabilities as well as

close integration with SAP financial J

and analytics product lines to assist = Cxembl pasaeneHns AOX0A0B 1 B3aUMOpPacHETbl Mexay YT

businesses in the billing process.” N _c yyYacTHuKamMmm I'IJ'IaT(*)OprI ]]]]ID]I[
MHoroBantoTHbIN y4eT 1

Managing Director, MGI Research BunnuHr, B3aMmopac4€Tbl 1 KOPPEKTUPOBKN MEXAY lFocynapcTBeHHbIe yUpexaeHust
COBCTBEHHLIMI KOMMAaHUSMMN
, , PaspaGoTumkm TapudHble nnaHbl, 6aHANbl U NepCOHarnbHble NPeanoXeHns

LleHoobpa3oBaHne Ha OCHOBaHUN MHOMBUAYANbHbIX YCITOBUN
(“the segment of one”)

MBkne GUNNMHroBble LMKIbI

YacTtnyHble onnaTtbl 1 KOPPEKTUPOBKM

YnpaBneHne MOHETApPHLIMN U HEMOHETApPHbIMK BanaHcamu B
peanbHOM BPEMEHM



Bo3moxHocCcTu pa3BepTbiBaHnAa BRIM

Convergent
Mediation

Raw Events

A 4

Formatted Events — Consumption Iltems

Priced Events — Billable Iltems

Invoice lines — Billing Documents

v

Consumption ltems

Convergent
Charging

Billable Items

Convergent
Invoicing
Billing
Process

\ 4

Invoices — Invoice Documents with line items or other postings

Billing Documents
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Customer
Financial
Management

Contract
Accounting

General
Ledger




S/4AHANA Order 2 Cash Solutions

illing and Revenue 'nnovation /Vlanagement YnpaBneHue 0eOUTOPCKOU 3aA0MKEHHOCTbLIO
Bonbwon o6bem aaHHbIX (>200.000/geHb) Hu3kun o6em
CepBuchl, UHTepHeT Belienl, NOAKNIOYEHHbIe MpoaykThbl
yCTpOMNCTBA
Bonblwon 06eM unu crnoxHoii B2B B2B

B2C/Consumer Industry, Ultilities, Insurance, Media,
Telco, Public Sector

KomnnekcHoe ynpaBJieHne 3aka3amum nin
3akKa3aMi Ha noAnnucCkKy

KoMnneKkCHbIN OUNMKMHI, KOMNNEKCHbIe
B3anMopac4eThbl

COop AaHHbIX 1 NOCpeaHNYEeCTBO



NMpousBoantTenbHocTb BRIM

| o H rica |

1 400 mnH 6usHec-napTHEPOB
60 mnH Tapmdul, cobbITUN B AEHDb
12 MNH cyeTOB B AIEHb

{ som H mep { cc H c H Fica
330 ma1H BU3Hec-napTHepoB

160 000 3anpocos. Ha
TapnduKauuto

400 mnH Tapudunu, cobbiTnin B

AEHb

Oracle DB

B2C

Oracle DB

B2C

(>80 TB)

(>40 TB)
[1podyKkmueHbIE

1| o H rica |+

Hebonblioe yncno busHec-
napTHepoB

30 mnH obpabaT cobbITUIN B AEHDb
200 mnH Tapuduu, cobbiTnA B mecau,

1 B2B

Oracle DB

SAP Performance Benchmark

421 mnH bM3Hec-napTHEpPOB

KriueHmbl

| cc Il c || Fica |

3arpy3ka 805 000 CITs/sec, Tapudpuk-a numuy, us Cl: 97 000 CITs/sec
3arpy3ka 160,000 BITs/sec, bunnauur: 47,000 billdocs/sec at 10 BITs per billdoc
NuBomcuHr: 9,200 nHeowmcos B cek ¢ 1 billdoc Ha Kaxkabin MHBOWC

& ——




UHTerpupoBaHHbIN NMpouecc «OT KOMMep4YecKoro npeasioxeHusa ao onnartbl (Order to Cash)»
[Ona cueHapueB XaaS

Mpopaxnu

P

M._

Busxec-
KITMEHTbI

b

B

MoTpebutenu

b o o ==

SAP Subscription Billing

SAP CPQ

---

SAP
Commerce

-

ke s

[ononHeHne
ans
(hakTypurpoBaH pacyeThbl LM pPOBbIX

ne nnartexemn

KoHTokoppeH
notpebnenus n THblE

Pacuet

®durHaHChI

——) —)
S/4AHANA
Cloud
Solution
Order :
1
1
O6opynoBaHune n cepsuc !
|
|
1
1
1
SAP Entitlements SAP
Management Convergent
Mediation ot
DigitalRoute

, cloud edition

[aHHble

NCMNoJ1b30BaHUA

BosmoxHocmu uHmezpayuu ¢ 63k3HO0M:
SAP S/4HANA On-Premise SD
®akmypuposaHue rpodax e SAP S/4HANA Cloud

SAP S/4 HANA Cloud 01151 KOHMOKOPPEeHMHbIX pac4yemos
u ghakmypuposaHusi

SAP ByDesign




Mogaenu pacyeTta UeHbl, nogaepxuBaemblie B Subscription Billing

EanHoBpeMeHHble cOOopbI

[Mepnoanyeckue cobopsl

[1naTa 3a ncnonb3oBaHue

PacueT ueHbl 6noka

PacueT ueHbl o 06bemy
OundpdepeHumMpoBaHHbIN PACYET LEHbI
[MpoueHT

BkntodeHHble cyMMbl / COOpbI 3a NPOCPOYKY

CBoboaHble nepunoasbl

[Monb3oBartenbckne CYMMbI (Hanpl/lmep, an4d
OoTCleXxmnBaHnA SanaT)

MNo3numn nognucku Ha Add-on

[MponopunoHanbHoe Aenexve

BoamelleHuns

HapbaBku



CpaBHeHMe BMAOB pacyeTa UeHbl (6rnokmpoBka, 00 beM, MHOroypoBHEBbIWN)

PacueT ueHbl no 6nokam

LleHa onpegensietcsa no 6rnokam eanHuL,
CBEpPX YKa3aHHOro BKHOYEHHOIo
KonuyecTtea.

[Mpumep:
— o 1000 BbizoBoB API: cBobogHo

— Bornee 1 001 BbizoBoB API: $19,99 Ha 6nok
13 1000 Bbi3oBoB API

$80 _—
$70
$60
$50
$40
$30
$20
$10

O6wmume 3aTpaThbl

0 1000 2000 3000 4000 5000
Yucno BbizoBoB API

2500 ebi130608 API 6ydym cmoumsb:
lNepeas 1000 6ecnnamHbix 6r10Kko8 + 2 brioka
rno 19,99 donn. CLUA kaxodasi = 39,98 dosn.
CLLUA

PacueT ueHbl o 06bLemy

LleHa onpegensieTca onga Bcex eguHuL, B
npegenax gnanasoHa.

Mpumep:

— [Jo 1000 Bbi3osoB API: $0,02 3a kaxabiit Bbizos API
— [Jo 2000 Bbi3osoB API: $0,018 3a kaxablii Bbizos API
— [o 3000 ebizoBoB API: $0,016 3a kaxapli Bbi3os API
— o 4000 Bbi3osoB API: $0,014 3a kaxablii Bbizos API
— 4,001+ BbizoeoB API: $0,012 3a kaxabli BbI3oB API

$80
$70
$60
$50
$40
$30
$20
$10

O6wme 3aTpartbl

0 1000 2000 3000 4000 5000
Yucno BbizoBoB API

2500 ebi130608 API 6ydym cmoumsb:
2500 8 duanasoHe 0o 3000 ro 0,016 donn.
CLUA kaxx0asi = 40,00 donn. CLIA

OundcdepeHunpoBaHHbIN pacyeT LUeHbl

LleHa onpenenseTca 3a eanHuuy B npeaenax
AnanasoHa.

Mprmep:

— [Jo 1000 Bbi3osos API: $0,02 3a kaxablit Bbizos API
— 1,001 — 2000 Bbizosos API: $0,018 3a Bbi3oB API
— 2,001 — 3000 Bbi3oBoB API: $0,016 3a Bbizos API

— 3,001 — 4000 BbizosoB API: $0,014 3a kaxabin
Bbi3oB API

— 4,001+ Bbi3oBos API: $0,012 3a kaxablin Bbi3oB API

$80
$70
$60
$50
$40
$30
$20
$10

O6wme 3aTpaThbl

0 1000 2000 3000 4000 5000
Yucno BbizoBoB API

2500 ebi130808 API 6ydym cmoums:
lNepsasi 1000 no 0,02 dornn. CLUA KaxObil +
cnedyrowas 1000 donnapos rno 0,018 dorn.
CLIA kaxdas + cnedyrowjue 500 rno 0,016
Oonn. CLUA kaxdasi = 46,00 donn. CLUA
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2020, 2021

CC: nogoepxka rmbpuaHbix cueHapmeB ansi cBsasku oH npem CC ¢ obnadHbim S4HANA Contract
Accounting and Invoicing, Fiori-npunoxeHunsa ans 6onee yaobHoro, 66ICTPOro N UHTYUTUBHOIO yrpaBSieHUs
Tapudukaumnen, obpaboTka COBMECTHbIX CHETYMKOB U MHTErpaums ¢ SOM B aTom 4acTtu

SAP Cash Application — ymHas Bbinncka Ha 6a3e malumHHoro obydenna ans FI-CA

S4HANA FI-CA: gon cnou gnsa arperauum Tapndmumpyemblx cobbIiTUW, CEpBUCKI AN nepeaadn gaHHbIX No
KITMEHTY Ha rnopTan camMoobCcrnyXnuBaHus Ana BO3MOXHOCTWN aHanmn3a c4eToB / KOHTPaKTOB

Cl: obpaboTka nHTepkamnaHu cyeToB, Fiori npunoxeHue ans odbpaboTkn 3anmcen anst BbIACHEHUS,
nonagaroLmx B UCKNOYEHUS

CFM: lMNpunoxeHne ansa nepeHoca OTKPbITbIX no3uuunn BP
Subscription Billing: YnydweHna B yactn ynpasrieHust nognuckamum, nHtepdenca, nHterpaumm yepes API

SOM: MacTep-cornaweHus anst uepapxmm KnmeHToB, MaccoBasa obpaboTka, COBMECTHbIE CHETHNKU U
NoANUCKN

SAP Entitlement Management: OT4eTHOCTb NO yrNpaBfieHMO TEKYLLMM COCTOAHMEM MO NOAMNUCKE C
nHterpaunen ¢ SAC, gononHuUTenbHble PYHKUNK ANa ynpaBrieHnsi, aBTOOOHOBNEHNE OT POAUTENBCKNX
npas goctyna, yHKUMM MaccoBOro 0OHOBMNEHNS NpaB AOCTYyna, HOBble 3fieMeHTbI MHTepdenca ans
ynpasreHus npasamu gocTtyna



New Roadmap Viewer — Billing and Revenue Innovation Management

SAP Road Map Explorer Products Processes Industries My Road Maps | X & Disclaimer
Billing and Revenue Innovation Management X X Q
Products Vv Processes Vv Industries Vv Focus Topics vV Q4 2019 - 2022 ’ i o<8
Q4 2019 7 innovations X Kk 5 Q1 2020 4 mnnovations X Kk 5 Q2 2020 CURRENT 9 Innovations X Kk - Q3 2020 7 nnovations X Kk - Q42020 16ino

CLOUD QUOTETO CASHODCD  +2

A Contract Accounting

SAP S/4HANA 1909 +1

A Contract Accounting

SAP Convergent Charging 5.0 +1

A Contract Accounting

A Contract Accounting

A Accounts Paya

' " billing content from sales billing Financial customer care New SAP Fiori apps in contract Machine learning based payment Impre $-S)
< itract accounting accounting allocations in contract accounting coll > thr
SAP S/4HANA Cloud 2005 SAP S/4HANA Cloud SAP Sk, _.&loud

«S/4HANA Cloud 1911

SAP Fiori app to display key
financial transactions in contract...

SAP S/4HANA Cloud 1911

Support for prepaid usage and
allowance-based business models

SAP S/4HANA Cloud 1911

SAP S/4HANA 1909

Transfer business-partner items in
contract accounting

SAP S/4HANA Cloud 2002

A Convergent Invoicing

Settlement of intercompany
invoicing in convergent invoicing

SAP S/4HANA 1909

OData services to enable self-
services for contract accounts and...

SAP S/4HANA Cloud 2005

Post invoices for sales products in
contract accounting

SAP S/4HANA Cloud 2005

Legal Disclaimer: The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. This document is provided without a warranty of any... Read more

SAP Fiori app to manage dispute
cases in contract accounting

SAP S/4HANA Cloud

SAP Fiori app to monitor
disconnection requests

SAP S/4HANA Cloud

. Contract Accol

Cash applicatior
assignment in cc

SAP S/4HANA

Enhancements L
convergent invoi

SAP S/4HANA


https://roadmaps.sap.com/board?range=2019Q4-2022Q4&BA=40F2E9281A631ED892E93DC5096FA0DC

KnueHTcKkmne Kencobl

,f'

o

)

\ )
/

d"" t " ‘ ‘. : : ‘
; /. ll’ ,, 7;» " oy y ) \\5 0
4o /l 14 | ///f"’,"" ;// M A J A7 A \ 4

j il .gy /

A
| LAY

\ g
.
-

’

¢



SAP BbINONHAET pyHKUMN DUNANHIa U pacnpeaeneHmsa 4OXo00B NapTHEPOB
ANg KpYNHENLLEro B MUPe XpaHUInLLA KOHTEHTA U MPUIOXEHUN.

* YnpaBnsetcsa 6onee 800 MMnH. CHETOB KINNEHTOB
* ExerogHo pobasnsaetca 500 000 HOBbIX CYETOB
» 6Honee 1000 onepaunin NOKYNKN B CEKYHAOY

o 24x7x365.
CospgaHue KpynHeunwero MarasmHa MaccoBas macluTabmpyemocTtb 1
MOOGMNBHOM KOMMepLUUn ONs apdeKkTMBHOE yripaBneHue goxogamu
LM POBOro KOHTEHTA ans nopgaepxkun pocta DTC
Yctonumeas nnargopma Cokpaiienmne DSO
paspaboTtuymka/napTHepa/akocuctema MpOCTOTa MHTErpaLmMN B CYLLECTBYOLMi
ans npogyktos Apple navawadt SAP

MpeoponeHne pbiHKa LUAPOBbLIX
CMW/ 6narogaps
NCMOb30BaHMIO NTyYLLNX B CBOEM

Bonee rnybokoe noHnmaHne 6narogaps
nogpoOHON OTYETHOCTHU

KNACCe CPEMCTB MACCOBOI MoBbILLIEHVE YPOBHS aBTOMATU3aLNN
MHOPMALIMM/KOHTEHTA B MarasmHe NPOLECCOB ynpasneHna goxoaamu Ana
caMooBCryKMBaHMS cokpalleHusi obbema pabor,

BbINOSTHAEMbIX BPYYHYHO

SAP BRIM, CFM

THE BEST-RUN APP STORES RUN w



Swisscom - LLiIBenuyapus

Q swisscom

KomnaHusa Swisscom AG
BepH, WBenuapus
TenekoMMyHuKaLun

KopnopaTtnBHas 1 MobunbHas u
cTaumoHapHas tenedgoHus, IHTepHeT
N undpoBoe TenesmaeHmne

19 845 (2019)
10.426B eBpo (2018)

swisscom.com

BHegpeHue rmbkoro NT-pelueruns,
obecneunsatoLLero 6bICTpoe pearmpoBaHune
Ha KOHKYpPEHTHble Npobnembl 1
BO3MOXHOCTM pocTa

OnTummnsaums onepaumn ansa ysennyeHus
A0X000B, COKpaLLEHNsT 3a40/MKEHHOCTU U
obecnevyeHnsa ctabunbHOro KayecTsa

3ameHa ycTapeBLuero nporpaMmMHoro
obecneyeHnsa npunoxeHnem SAP, kotopoe
COKpaLlaeT 3aTpaTtbl Ha 0b6CcnyxmBaHue,
nosblWaeT 3PPEKTUBHOCTb NPOLECCOB
onnartbl n cbopa n no3eonsietr ndexarb
AOPOrocToAWMX NU3SMEHEHNN

CeegeHue K MUHUMYMY MPaBOBbIX PUCKOB
1N pUCKoB HecobnaeHnss HopMaTUBHbIX
TpeboBaHum Gnarogaps TOYHOM N TMOKON
OTYETHOCTU

BO3MOXHOCTb MOHETU3ALNN HOBbIX
UMdPOBLIX yCIyr

Maketr SAP BRIM

ABTOMaTM3MPOBAHHbLIN rpouecc "oT
npeanoxeHna o onnatbl" Ana cokpalleHus
nepuoga noraweHus 4ebMuTopcKomn
3a00/KEHHOCTH

CosgaHue cuctemol «HYINEeBOro KOHTakKTa»,

CnocoBCTBYIOLLIEN COKPALLIEHMIO Tpyao3aTpar

COTPYOHMKOB

MoBbIWeHWe kavecTBa 06CnyXnBaHUs
KNMWEHTOB

YBenuyeHue matepuana s ARPU
CHWXeHne CTOMMOCTY BnageHus

MaccoBoe cokpalleHne 6e3HagexHbIx
A0nroB

O6HoBneHHbIN NT-nanawadT n
opraHusaumsa ansa nogaepxkm obpaboTkm
AaHHbIX HA OCHOBE AaHHbIX KITMEHTOB

MacwTabupyemocTb Ans pocTa 6usHeca,
obecneyunBaroLlas agantaumo HOBbIX
HanpasneHun 6usHeca (Hanpuvep,
UMPOBbLIX NPOAYKTOB U YCNYr)

CokpalLeHre BpemeHn
06paboTkM cHeTOB-haKTyp
Ha KOHeL, MecsLua (C 2 Yacos
0o 30 m)

CokpalieHne FTE

MeHbLUue HanoMUHaHUI

PeHTabenbHocTb
mHBecTuuun 3a 3,5 roga

CokpalleHne rogoBbIx
onepaumoHHbIX 3aTpaT

YBenu4yeHne rogqoBoro
joxona


http://www.swisscom.com/

JIO — NHauna. BeiBoa Ha pbIHOK cepun cepBuUcoB (Meana, Tenekom, uT)

Bbixoa Ha pbIHOK

KeH. penbed.

Hasu Mymb6awn, NHgus
TenekoMmyHuKauum

Ycnyru 6ecnpoBoHoOl CBA3K
~232 000 (2018)

6,69B gonn. CLUA

jio.com

puHmNna komnaHna 4G cTtpemMuTcs
cTaTb KPYMNHenLwmm onepaTtopom B
pernoHe B TedeHue 3 net

CoBpeMeHHas nnatdgopma ans
nogaepKku pacTyLiero umgpoBoro
BGusHeca

Bonblne o6bembl AaHHBIX,
CHWXEeHMe 3aTpart, OHNanH-busHec n
BGu3Hec B peanbHOM BpeMeHU

Bbicokas cTeneHb 4OCTYMHOCTH:
99,999%

Maket SAP BRIM

SAP BRIM, nocpegHnyecTso
SAP Commerce, SAP Marketing
Appo SAP: ERP, Retail n 1. g.

O6paboTtka 6onbLlMX 06BEMOB AaHHbIX
MO MOCTOSIHHBLIM KypcaMm

MapannenbHas o6paboTka no atanam
npotecca

Bbicokasi nponyckHas cnocoBHOCTb

WMHTYUTUBHO NOHATHbIE TapudHbIe
nraHbl (CEeMenHble nnaHbl, AONOSTHEHNS,
COBMECTHOE UCMONb30BaHMe,
COTPYOHWKN, C HECKONbKNMU
yCTpONUCTBaMmu)

CamoobcenyxuBaHue B pearibHOM
BPEMEHW, YBELOMIIEHNS,
npeaynpexaeHns

MBkas CTpykTypa Ans BBOAA HOBbIX
npeanoxeHnn

OOO0O00000

JioChat

JioTV
JioCinema
JioMusic
JioMags
JioXpressNews
JioCloud
Jio4GVoice
JioMoney
JioNewspaper
JioSecurity

JioNet


http://www.jio.com/

JIO — UHaus.

KeH. penbed.

Hasu Mym6au, NHgus

TeﬂeKOMMyHMKaLIMVI

Ycnyru 6ecnpoBoHoOl CBA3K

~232 000 (2018)

6,69B gonn. CLUA

jio.com

MacwTtabupyemocTb nnatgropmbl

OueHka m 3arpyska

ApxuBauuns
no3nummn
pacuyeTta

HoBble 3auncneHmne accumTbiBae Fenepauus RIS
P o no3vuum c¢hakTypbl no
aKTuBauuu CyMMbI B MoWu dakTyphi KOHTpaKTY
noanucYuKoB peanbHOM nosvuum
BpPeMeHU
40K / vyac 432M / yac 300M / yac 250M / yac 3,6 MnH./yac
11 / cek. 120K / cek. 83K / cek. 69K / cek. 11 / cek.

B nepBble 26 oHen ¢
B2019r MOMeHTa 3anycka B NUKOBOE BpeMs

OueHoOK B cekyHAay

B NMKOBoe 'BpemMsA Ha Kaxxgoro aboHeHTa

300M / yac

83K / cek.

B Cnncke

5 MuH 16 c B rog
npocroeB Ans
npouecca oLueHKU


http://fortune.com/change-the-world/
http://www.jio.com/

MoHeTusauusa ycnyr SAP

Ariba® Network Fulfill: Orders
. . and Invoices Supplier Fee
® Bonee rmbkas mogenb SCP — HoBbIl, 6bICTPONOABUXHbIN BU3HEC Schedule
LeHoobOpa3oBaHus BHyTpn SAP
o OVERVIEW
PaHee nmenuck TONbKO naywanbHble — TpeTtun ypoBeHb e e
responses) and 2) cross the tr: ume threshold (shown in Table 1) in at
BO3HarpaxxaeHus U OCHOBHbIE — YMepeHHble 06beMbl U CITIOXHOCTb b s WA =
nop'nVlCKVl by Ariba Network.
SAP — Ynpouuaet npouecc e R
Heobxoa1MOocTb B HOBOM MHTEPHET- nokynku/nonbiTku/onnatel B SAP ¢ - = &1
Banbaope, Fepmanus Marasfie Ans KIMeHTos SAP Ans OMOULIEIO ONNaT! 32 MCMIONb30BaHNE and Tovoices Bubacrittins,
Aop®. 1ep rnoucka, oLEeHKK 3aTpaT 1 co3gaHus . el P
3anpocoB — KnuveHT npon3BoguT aBaHCOBbIN NNaTex,
notpebnsiet 6e3 B3anMOAENCTBUS C et
Australia SUBSCRIPTIONS ALIGNED WITH VALUE TO HELP YOU SELL
Heobxoanmasi BO3MOXHOCTb Ans KITUEHTOM SEsmoRAuGes

Bbicokne TexHonorum
KIMMEHTOB OoUeHNBaTb UX v 1 S r—

MCMOMNb30BaHME U LiEHbI nOpOFOBbIe 3Ha4YeHund ypoBHewn, C60pbl —

MporpaMMHbie NpoayKThI 1 3a ucnonb3oBaHWe ans nocraBLUMKoB Ariba S

yenym C6opbl 3a Ariba Ha ocHoBe o6bema BuaHec- e
onepauwnin Ariba

Other EMEA

96 498 (2018) Maker SAP BRIM

SAP BRIM, nocpegHn4yecTtso

24,70 mnpga espo (2018 1) SAP Cloud Platform

Mo
(| 2022 SAP Ariba
* SAP Concur

nm BCe SAP byAer SAP Fieldglass
paboTaTb Ha 6ase
BRIM SAP SuccessFactors

SAP Customer Experience



MoHeTu3auus

Passutne oHnanH-kommepumnm ¢ nomoubto SAP Billing and Revenue Innovation

Microsoft Corp.

PeomoHa, BawmnHrToH,
CLWA

MporpammHoe
obecne4yeHue,
KOMMNbIOTEP, Mara3uH
NPUNoXeHun

YHuBepcarnbHoe
xpaHunuwe Windows

134 944 (2018)
$110.36B (2018)

MuKpodpt.com

m= Microsoft

BeicTpoe nameHeHne 6usHec-mogenen
cosgaet npobnembl Mexay
duHaHcoBbIMU, AT-U UHXEHEePHbIMU
opraHmnsauuamm (Microsoft Finance u
Engineering), cBA3aHHbIE C
LEeHTpann3oBaHHbIM yrpasneHnem
PUHAHCOBbLIMU BO3MOXHOCTAMU NpU
npegocTaBneHnn KnneHTam nomHoro
npeacraesneHns o TpaHsakunax Microsoft
B peXuMe OHManH U B peanibHOM BPEMEHMU

Microsoft HaxoanTcsa Ha nepenoMHOM
atane npuHATUS ByayLmnx peLleHnin no
NPOEKTUPOBAHUIO (PUHAHCOBBLIX CUCTEM

Microsoft nmeert:

— 4 Bnpa npoaykToB (YCTPOWUCTBA,
nporpammMmHoe obecneyeHue, ycnyru,
peknama)

— [locTtaBka yepes 2 cnocoba nocTaBku
(cbmnsnyeckasa/Ha mecte n
OHNanH/undposas)

— [popaxa no 12 kaHanam

MNaket SAP BRIM

ﬂop,p,epmxa MOHeTn3auun n ynpasrieHnA
aoxoaamum and npogax 4yepes nnaT(bopmy
YHUBEPCAlibHOro Mmara3unHa

YckopeHHOe BHeApeHMe HOBbIX Moaenen
ycnyr n 4oxonoB

LleHTpanu3oBaHHOe ynpaBneHue CroXHbIMK
hrHaHCoBbIMU NpoLieccaMmu u obecneyeHme
COOTBETCTBMS HOPMATMBHBLIM TpeGoBaHNUAM

npe,EI,OCTaBJ'IGHI/Ie KnneHTam/nonb3oBatensam
Hauny4yuwero KOMnneKkcHoro
B3aMMOLENCTBUSA C npoayKToOM

MNepemelleHne 6a30BbIX BO3MOXHOCTEWN
CUCTEMBbI B OHMNaMH-apxuTexkTypy/
NHPPaCTPYKTYypy peanbHOro BpeMeHu

CokpalleHune TekyLlen cucteMHon
nHdpacTpykTypbl Microsoft onga
COKpalleHus 3aTpaT U ynpaBneHus umm

Jlnsa XoHwamenp (Lisa Honschemeir), rmaBHbIN
aupekTtop SAP Microsoft

Management

OHnarH-KOMMepUna, 3KCMOHEHLManbHO
pa3BMBaeTCs

63 MMNNUMoHa akTUBHbIX Nosib3oBaTenemn B
mecsL

> 33% ponu pbiHka buHra

30% kommepyeckas Bblpyyka Office 365

YckopeHHbin TTM

CokpalleHune BpeMmeHu npoctos ¢ 9 go 1
yaca

CHmxeHune obLlen CTOoMMOCTU BrnaaeHus
MoBblWweHMe kadecTBa 06CnyXKMBaHNS
KIMEHTOB

OnbIT paboTbl ¢ PUHAHCOBLIMU PELLEHUAMMU
B PEXMME OHNaWH N B pearibHOM BPEMEHMU

1] Office 365
Bm Windows B Skype
la) XBOX

¥ msn A\ Azure
b Bing



dpaHuy3ckuu nuaep B oonactu peknamsol Pay Per Click

Bonee 100 PbIHKOB - Solutions v Products v Technology v Success Stories v Resources v Blog Q & My A ' m

Mapwx, GpaHums Get Noticed Get Traffic Get Sales

28 npeactaButenscTe/19 cTpaH A A

NS

MEOWVA . A
Ad-Tech ‘ & ¢
20 400 pekAOMOAQTEAEM o2 8

, BKAKOYO 6oAee 1000 BpeHAOE

4700 NpaMbIX U3AATEAEN

Boaee 1 300 MApA OOBIABAEHMM p P " b |
MOAQBOEMbIX
B 2019 roay
Generate brand awareness and Get people to start considering your Encourage interested people to
interest in your products products or services maoke o purchase
Increase brand awareness Increase website traffic Increase websile conversions

Ge! more video views Increase app traffic InCrease opp conversions



Tapudukauma n GUNNUHr
ana Oil & Gas Services

KOMMAHUA
WcnaHusa

MHOYCTPUA
Oil & Gas

NMPOAOYKTbl U CEPBUCH
Storage, transportation, & logistics of
oil products

LLEET N BbI3OBbI

Beaywasa komnaxHvsa McnaHun no
TPaHCNOPTUPOBKE N XPaHEHUIO
HedTenpoayKToB (BKI0Yas aBuaLmio)

OfHa 13 KPYMNHENLINX YaCTHbIX KOMNaHU1 B
CBOEM CeKTOpe Ha MeXayHapogHOM YPOBHe,
paboTatowasa B icnaHuun, Benukobputanmm n
OwmaHe.

MNoBbIWeHWe TOYHOCTU TapudurKaummn n
BbICTaBMNEHNSA CHETOB

Mopaepkka CNOXHbIX BbIYUCNEHNIA HA OCHOBE
obbema, Temnepatypbl U T. [.

KoppeKkTnpoBKu B 3aBUCMMOCTU OT 3aKkasa Mo
CpaBHEHUIO C TPAHCMNOPTUPOBKOM N JOCTaBKOM

MoBblweHne 3 PEKTUBHOCTN OTHETHOCTN NO
0bs13aTeNbHBIM HaNoram B pasfnuyHbie opraHbl
BnacTtu

PEWEHUE

SAP BRIM Bundle on HANA

NOJTYYEHHBIE BO3MOXXHOCTH

Bonee ToYHbIN pacyeT 1 BbiCTaBleHNE CHETOB 3a
HedpTenpoayKTbl

CNOXHbIN pacyeT, MOTOMY YTO OH 3aBUCUT He TONbKO OT 06bema,
HO 1 OT TeMnepaTypbl U T. 4.

OH NoanexuT YacTbiM KOPPEKTUPOBKaM B 3aBUCMMOCTUN OT
hakTU4eCKM NepeBe3eHHOro, 4OCTABNEHHOIO 1 NPUHATOrO
KonuyecTBsa.

3akas4ymk NnoHnmar, YTo HANBMAYarbHOW CUCTEMOMN pa3paboTKku
ObICTPO CTAHET CIIOXHO YNpaBNATh.

Mpw Heckonbko 6onee BbICOKMX Ha4YarnbHbIX UHBECTULIMAX OHU
npeaoTBpaLLaloT BbICTPLI POCT 3aTpaT Ha TEXHUYECKOE
obcnyxnBaHve B GyayLiem.

COKpaTVITe BpeMA Ha BbICTaBlIEHNE CHETOB U BbiCTaBlIEHNE
c4yeToB

Bonee BbicTpas 1 npocTan HacTponka obCnyXneaHms u
rnornyeckas napameTpusauus

Bonee GbICTpble N TOYHbIE NpoLECcChl 6OpLOLI C
MOLUEHHNYECTBOM U OLLMBKamm

Pacuet Ha 6a3e ncnonb3oBaHus



F'MrneHa-kak-cepBuc

KOMIMAHUA

LLseLmda

INDUSTRY
ToBapbl noTpebrneHuns

PRODUCTS & SERVICES
ACCOPTUMEHT NPOAYKTOB BKIoYaeT
oHOpa30Bble MPOAYKThI, Takue Kak
nanupocHasi 6ymara, OeTckue
noarysHWKW, CpeacTBa XXeHCKOM
rurveHsl, MpoaykThbl AN NeYeHns
HegepXaHUs, KOMMPECCUOHHOWA
Tepanuu, opTorneauun 1 yxoaa 3a
paHamu.

LLEET N BbI3OBbI

3anyLleHa KpynHas nporpaMmma
TpaHcdopMaunn, 4Tobbl 4aTb BO3SMOXHOCTb
cBoeMy Bu3Hecy yaoBneTBopuTb byayuime
notpebHocTu, ¢ opueHTaumen Ha Lead-to-Cash
N BHEOPEHMEM HOBbIX OM3HEC-moaenen Ha
OCHOBE NOAMNUCKWN.

KnneHTtbl TpeboBaTenbHbI

rmbkasa n anactuyHasi busHec-Moaensb.

BusHec Ha ocHoBe noanuckun, rae oo6bLembl
0053aTenbCTB U LIEHbI 9NAaCTUYHbI B
3aBMCMMOCTW OT cnpoca.

lMpenoctaBnATb CpeAcTBa MMrMeHbl (Hanpumep,
MorosiHeHne TKaHewn) B Ka4ecTBe yCryru
[Mpumepbl BapnaHTOB UCMONb30BaHUS:
MNoakntoyeHHble K TORK loT ounctutenu anga
MeHeaKkepoB 0O6BHEKTOB (a3ponopToB, 60NbHML
n 1. [.) Anga oTcnexnBaHus AaHHbIX B
peanbHOM BPEMEHMU, YTOObI rapaHTUPOBAaTh, YTO
MbI10 1 Ae3nHduumpyroLLee CpeacTso ans pyk,
OymarkHble nonoTeHua n 6aHHbIE NonoTeHua
HWMKOrga He OCTaHyTCS NYCTbIMU -

Mooxon TENA loT Kk neyeHunto HegepkaHms
MOYM Yy XuUTenen AOMOB NpecTapenbiX.

PEWEHUE

SAP Subscription Billing

SAP S/AHANA

SAP CX, Ariba, IBP 4

NOJTYYEHHBIE BO3MOXXHOCTH

lMoopepkka BCex TMNOB MOAENen Ha OCHOBE NOANUCKU
N NoTpebneHnsa ¢ NOBTOPSOLLMMNCSA NOCTaBKaMum
KomnnekcHoe pelueHue ans Lead-to-Cash

MbkocTb N macwTabnpyemocTb

CHWXeHune 3aTpart 1 yny4dleHme noTpedbutensckoro
onbITa.

OT10 nossonseT um 6onee acpdekTnBHO obecnednsaTb
Bornee BbICOKOE Ka4eCTBO OYUCTKU, NOMyYvas B pexvve
pearibHOro BpemMeHu NHpopmMaLmio 0 TOM, YTO
Heobxoamnmo, Korga v rge.

TENA ldentifi 6610 nepBbIM NPogyKTOM ANg yxoaa 3a
HegepXXaHveMm, paspaboTaHHbIM AN ANEKTPOHHOro
OTCNeXunBaHNA XxapakTtepa MOYeucnyckaHus naumeHTa.
HaHHble rpadmnyeckn npeobpasytoTca B AENCTBEHHbIE,
OCHOBaHHbIE Ha dhaKTax OTYeTbl, YTOObI NOMOYb
nepcoHany goma npecraperbix oNnTMMU3NPOBaTb
WHOMBUAYanNbHbIN YXO4 32 HeepXXaHUeM, rapaHTupys,
YTO MCMOMb3YKTCA NPaBUIbHbIE NMPOAYKThI 1
ONTUMWN3NPOBAH pacrnopsaoK TyaneTa, NoBblLwas
Ka4yeCTBO XWU3HU XUTenen JoMa npecrapenbiX.

Leulcoplast’

Bodyform s Lﬂzmsse-

Iﬁi equemn



KoHconuaauusa m
TpaHccopmauusa ¢
S/4AHANA BRIM

EOMIPANYA
NcnaHusa

UHOYCTPUA
Telecommunications

NMPOAOYKTbI N CEPBUCHI
Fixedline telephony

Mobile telephony
Broadband internet

Digital television

LIEJTIN N BbI3OBbI

3 nHctannsaummn SAP ECC 6.0 ERP B pa3sHbIx
cTpaHax

TpaHcdopmauna 6usHeca ¢ nepexogom Ha S/
4HANA v onpegeneHne rnobanbHoro wabnoxa,
KOTopbI ByaeT pa3BepHyT B pasnuyHbix OB

Passutune ctaporo pewenus SAP RM-CA onsa
NOAAEPXKKM HOBbIX TpebOBaHMI C MOMOLLIbIO
euHOM NNnaTgopmMbl, BKITOYas

YnpasneHue gebutopckon 3a40mKeHHOCTbIO
KpeanTHbIN MEHEMKMEHT
YnpasneHue cnopamu n noeTeH3namm

O6cnyXnBaHue KNMeHToB
WORLDWIDE EUROPE

PEWEHUE

SAP S/4 BRIM Bundle

~130,000
mobile
sites

SAP S/4 Finance

Premises

NMONYYEHHBIE BO3MOXHOCTH

Network Operations

Coverage
FTTx/cable

128 M

Moaxon SAP-first ¢ eauHbim pewweHnem S / 4HANA,
oxBaTbiBaroLwmm ycnyrn Order-to-Cash, Procure-to-
Pay, Record-to-Report n Asset Management.

EovHas nnatopma ana CKBO3HOW JOCTaBKM 3aKa3oB

[Mpn aTOM NO-NpexxHeMy NoAAepPXKMBAKOTCA Pas3fnyHble
TpeboBaHWs AECTBYIOLWMX NPEANPUATUN, CTPaH U T.

A.

Pas3sutne scnomorarensHon kHuru RM-CA go ero
npeemHuka B FI-CA

[Mepexon oT hokyca TONbKO Ha BCOMOraTesibHyto
KHUry Kk ckBo3Houn cucteme Order-to-Cash ¢ BRIM ans
NCNonNb30BaHNA B NOANUCKE, HAYMCNEHUN NNaTbl U
BbICTaBNEHUN CHETOB

SbICTPOE pa3BepTbiBaHUE C UCMONb30BaHNEM
HaKOIMMeHHOro onbiTa(MoAensHas KOMNaHus)

Expanded B2B Presence

LTEcoverage
Total Telefonica 87,000
Km Cable

fibre optics

13 Tops

27 _
Data Centers of CaIF;’aCﬂy

79%




TpaHccopmauusa m
apontouyunna Order-to-Cash

COMPANY
Weseuusn

MHOYCTPUA
Manufacturer & Distributor

NMPOOYKTbI U YCNYTU
Morpy304HO-pasrpy3oyHble paboThl,
BUJTOYHbIE MOTPY34UKK C
NPOTMBOBECOM, CKIafAckue BUIIOYHbIE
norpy3syuku BT, cepBMC BUNOYHbIX
Norpy34y1MKoB, ynpaBreHne napkom,
ObIBLIME B yNOTPEONEHMN BUMOYHbIE
Norpy34yvKkm, ycrnyru no apeHae,
00y4YeHne BUNOYHbIX NOrPy34UKOB,
yrnpaBrieHne 3HepPronoTpebneHnem,
noaknveHne, asTomaTmaawms,
cTennaxwu, yCnyrm n peLieHms c
[o6aBneHHOW CTOMMOCTbHO

LEJTN N Bbi3OBbI

Moapepkka HOBLIX Moaenen Tapudpukauum
ANA KpaTKOCPOYHbIX NOANUCOK /
AVWHAMMYeCKoro LeHoob6pa3oBaHUsA Ha
MalwuHbI / 060pyaoBaHue U peLleHus

MNnara 3a o60opyaoBaHue no Yacam / 3a
ucnonb3oBaHue

3apsigka aBTOMaTU3NPOBaHHbIX peLleHun
3apsiaka aHepreTM4ecKoro pelueHus
Moppepxka 06 beANHEHHbIX U
KOHBEPreHTHbIX NpeanoXeHUn, BKIOYasa
obopynoBaHue, peLleHus U ycnyru
PasBuBaloLwancs napTHepcKasa aKkocucrtema
TpeOyeT ycuneHHon noaaepXXku moaenen
pacnpeaeneHus 4OXOA40B M NpoLIecCoB
pacyeToB C nNapTHepamu.

Moppepxka pasnMyYHbIX HanpaBreHUn
Ou3Heca, Kaxgoe ¢ pa3HbIMU
TpeboBaHMAMN, C MOMOLLLIO eANHON
nnaTtcgopmbl Order-to-Cash

PELWWEHUE

SAP S/4 BRIM Bundle

NONYYEHHBIE BO3MOXHOCTH

EnvHaa nnatcpopma CKBO3HOW [OCTaBKMU 3aKa3o0B
OTKNo4YNTE aBTOMaTU3aLMUIO
MacwTtabupyemMocTb, rMOKOCTb

Ha 6yayuiee

EcTecTBeHHas 3BONIOLUMA KaK YacTb TpaHcdopmauum S
/4

PasBuTtue ansa nogaepxku 60nbLInx o6emMoB,
Oonbluen aBToMaTu3aumm, bonee AUHAMUYHOIO
LeHoobOpa3oBaHMUA U NAPTHEPCKUX OTHOLLUEHUN

M3HayanbHo Yactb S / 4HANA v niuterpupoBaHac S/ 4
ERP

NMopnepxka cnoXxHbIX oTHoweHun B2B mexay
pasnuyHbimu LoB

KoHconuaupoBaHHble cyeTa-hpakTypbl 1 A/ R

MapTHepckue pacyeTbl U pa3HOCTOPOHHUE GU3Hec-
mMoaenu

OvHamMmunyeckoe n ru6koe LeHoo6pasoBaHue B
3aBMCUMOCTMU OT BPeMeHU U noTpebneHus

MoBblWeHne KayecTBa OGCHY)KVIBaHMﬂ KITMeHTOB
6naro,qapﬂ dBTOMaTU4eCKOMY BbICTaBJIEHNIO CHeTOB




DUTCH FIRST
/\Ck TELUS RAILWAY ENERGY XU POST NL ALBTELECOM CBA VMWARE
L PRICING AGILITY O O ® O O O O O O

L 3\

Increasing Flexibility

COMPANY
NS (Dutch Railways)

HEADQUARTERS
Utrecht, Netherlands

INDUSTRY
Passenger Transport

PRODUCTS & SERVICES
Train Tickets, Bike Bundle

EMPLOYEES
36,600 (2018)

REVENUE
€5.926B (2018)

WEBSITE

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
CONFIDENTIAL

GOALS & BUSINESS CHALLENGES

KEY DIFFERENTIATORS

= Complex landscape with heavy
bespoking of their current landscape

= E.g. SD maintaining contracts and
customer information, replication in CRM,
FI-AR not supporting volumes granularity.

= Challenging launching new travel
offers

= Travel on an Invoice for B2B/B2C,
International Offers across borders

= Core financial processes missing
or manual offers

= Rerating for mass processing complaints,
financial corrections

= Expensive landscape to maintain
= Reduce Revenue Leakage

SOLUTION

= SAP BRIM Bundle
= SAP BRIM, Mediation

= Flexibility with launching Travel
offers national/international

= Travel on an Invoice B2B/B2C

= Complex Financial Processes and
Revenue Sharing

= Rationalizing IT by replacing
several systems

= Eliminated 15 legacy systems; ROI
of 1.5 year

1.2

MILLION

Number of passenger
transported per working
day by NS (2016)

1

Customers want to be tailor-
made, for example, with
subscriptions that perfectly
match their personal needs.
But tailormade propositions
"ask something about your
back office. Tailormade
propositions provide
exponential growth, but then
you should be able to
accommodate them!"
by Hugo Mans
CFO, NS (in )

3



http://www.ns.nl/
https://cmweb.nl/2018/05/financieel-directeur-hugo-mans-van-ns-we-moeten-de-processen-super-stroomlijnen/?vakmedianet-approve-cookies=1&_ga=2.198207919.1829242873.1528971265-479293435.1528971265

L REVENUE MANAGEMENT RENOVATION (O

BUSINESS GOALS KEY DIFFERENTIATORS
Automating Electronic Road _ L _ 610km
Tolling Revenue Management o DarsGolls a modern elgctronlc tolllng = Support for B2B2X business models el otatai e e

system in the free traffl_c f!ow for _vehlcles = Reduced revenue leakage

whose maximum permissible weight - ;

exceeds 3.5 tons. = Ability to support any type of tolling rate 1 63km

plans, payment types, etc. Access Roads
= Reduce revenue leakage
I ¢ prepaid, postpaid, paid immediately, etc.
COMPANY = Support new and evolving business _ 27km
Motorway Company in the Republic of models - Supports open road / free flow tolling & loT i
R L D = Reduce manual effort & error prone = Part of a larger initiative to create a Multi-
HEADQUARTERS processes via automation Lane Free Flow (MLFF) 7km
aaliana.i oV = Automation of Receivables Management GfERoads
INDUSTRY - Post-paid invoicing
Toll Road
= il SOLUTION - Payment handling gB?JO,OOO
s
;RCLDtUI(l?TS & S_ERV':?Ef? 5 - Dunning & Collections
oad tolling services, traffic &« sarety - i Ak

management, infrastructure, SAP BRIM, _Charg'”g’ Invoicing, Interest, fees, credits, taxation, etc. 30
te'ecommunications Customer FlnanCla|S

Tolling Gantries

25

Enforcement Gantries

EMPLOYEES X Hungary
1,240 (2017) \ .

esenicPrry” © O siovens

REVENUE
€ 459 M (2017)

Croatia
WEBSITE

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
CONFIDENTIAL



http://www.dars.si/

PN

L REVENUE MANAGEMENT RENOVATION O

3% MAERSK

Building a Better Customer
Experience

COMPANY
A.P. Mgller — Maersk A/S

HEADQUARTERS
Copenhagen, Denmark

INDUSTRY
Transport, logistics and energy

PRODUCTS & SERVICES

Container shipping and terminals,
logistics and freight forwarding, ferry
and tanker transport, semi-
submersible drilling rigs and FPSOs,
oil and gas exploration and production,
shipyards, store retail

EMPLOYEES
~80,220 (2018)

REVENUE
$39.019B (2018)

WEBSITE

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

CONFIDENTIAL

GOALS & BUSINESS CHALLENGES

Reduce multiple legacy systems and manual
processing; As-is:

Cost-intensive integration, point to point
communications

Highly inefficient, error prone, lacking agile innovation
Non-standard data models, error prone, risk aversion

Lacking end-2-end visibility, no one source of the
truth

Issues, errors, and lack of agility impacting customer
satisfaction

Disruption in global logistics is accelerating

Increase agility & flexibility to introduce new business
models & multi-sided revenue streams, and adapt /
compete with disruptive technologies

Improve customer experience

Reduce DSO

SOLUTION

SAP S/4HANA BRIM, Invoicing & Financials
SAP S/AHANA Finance

SAP Transportation Management for CSL
SAP Master Data Governance

KEY DIFFERENTIATORS

Increase accuracy in billing & invoicing
Improve customer experience, reduced DSO
360 degree view of the customer
Invoice accuracy & granularity
Efficient dispute handling
Tailored contracts, reporting & statements
Full automation to reduce both TCO and revenue leakage

Standard platform for all modes, global trade enabled, that
efficiently brings together all parties in the global
transportation process

Providing real-time E2E visibility for all stakeholders
Connecting all logistics players on agile innovation platform

Allowing rapid introduction of new business models and
products

Helped develop business case identifying large annual
savings due to platform automation, standardization and

agility


http://www.maersk.com/
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CCbIJIKHA

SAP BRIM [JomalHasa ctpaHuua: help.sap.com/BRIM
Learning Compass: “BRIM” here


http://help.sap.com/BRIM
https://lct-sapitcloud.dispatcher.hana.ondemand.com/webapp/index.html

Mporpammbl B Learning Hub

Baseline program SAP Billing and Revenue Innovation Management
SAP Billing and Revenue Innovation Management baseline learning program is your guide to architecture and processes of the BRIM solution.

BRIM | | Billing and Revenue Innovation Management | | Hybris Billing

Business Program SAP BRIM Convergent Invoicing

SAP BRIM Convergent Invoicing business program is your guide to an SAP BRIM functional consultant role. It focuses on relevant topics to ensure your
success. Topics include master data, configuration, and processes for SAP BRIM CI functions.

BRIM | | Billing and Revenue Innovation Management | | Convergent Invoicing | | Cl

Business program SAP BRIM Contract Accounting

SAP BRIM Contract Accounting business program is your guide to an SAP BRIM functional consultant role. It focuses on relevant topics to ensure your
success. Topics include master data, configuration, and processes for SAP BRIM FICA features

BRIM | | Billing and Revenue Innovation Management | | FICA | | Contract Accounting | | RMCA

Business Program SAP BRIM Convergent Charging

AP BRIM Convergent Charging business program is your guide to an SAP BRIM functional consultant role. It focuses on relevant topics to ensure your
success.

BRIM | | Billing and Revenue Innovation Management | | CC | | Convergent Charging

Business Program SAP BRIM Subscription Order Management

SAP Subscription Order Management business program is your guide to an SAP BRIM functional consultant role. It focuses on relevant topics to ensure your
success. Quote to Cash | learning programs for questions or feedback contact.

BRIM | | Billing and Revenue Innovation Management | | SOM | | Subscription Order Management



Kypchbl ana ceptucgpmkauum

C_BRIM 2020
SAP Certified Application Associate - SAP Billing and Revenue Innovation Management

BR235 (SAP S/4AHANA 2020)
BR245 (SAC 2021.7)

BR234 (SAP S/4AHANA 2020)
BR230 (SAP S/4AHANA 2020)
BR240 (SAP S/4AHANA 2020)



https://training.sap.com/course/br235-sap-convergent-charging-50-classroom-018-ru-en/
https://training.sap.com/course/br245-sap-billing-and-revenue-innovation-management-convergent-invoicing-classroom-018-ru-en/
https://training.sap.com/course/br234-sap-billing-and-revenue-innovation-management-subscription-order-management-classroom-018-ru-en/
https://training.sap.com/course/br230-billing-and-revenue-innovation-management-overview-classroom-018-ru-en/
https://training.sap.com/course/br240-financial-contract-accounting-classroom-018-ru-en/

CepBUCHaA 3KOHOMMUKA

& 1 3 M

ana coppemeHHoro CFO
N3-3a NoAKITIOYEHNA CEPBUCOB UX pealin3dauna MOXET ObITb OMEHb CITOXKHOW

PacnpegeneHue

BbIPpY4YKN

Tapudukauus

OHMaunH

I'IO,D,HVICKa 7 IR T T T TS YT CY PP OPPOUR PP

BbICTaBMeHMe cyeTa
Ha 6ase noTpebneHus

CnoxHble nporpaMmmbl
NOANBLHOCTU

........................

BonbLion obbem
onepaummn

Financial Customer
Care

dunHaHcoBad
KOHconmaauunsa cKkBO3b
CermMeHThbl

ABTOMaTM3aUUA U
MaLlInHHOe 0by4yeHne



OcCHOBHbIe BbIroAbl

95%

CokpalleHune
BpeMeHN BbIBOOA
Ha PbIHOK

[N HOBbIX LIEHOBbIX
npeanoXeHnn n cepBmcos,

CoKpalleHune c 6-8 mecsaueB
no 1-2 Hepenb

N\ ! '¢

Z, . ‘:
CokpalleHune Hwxe DSO
KITMEHTCKNX 3BOHKOB B
noaaepPXxky
C ynpoLL€eHHbIM, when accounts receivable
Npo3padHbIM tracks short payments and
WHBOWUCWHIOM alerts staff of recurring

issues or those outside a
given tolerance

CokpalleHune
YTEUYKN BbIPYYKM

CokpalleHne notepb
BbIPYyYKM U3-3a
orpaHn4eHunmn

I,

9% 74%

CokpalleHune
ornepaunoHHbIX
pacxogoB

Ha 6unnuHr n cbopsl 3a cyet

onTummnaaumm coopos A3 n
yNpaBreHns NpeTeH3nsIMn

ounnuHrosbix 1 CRM-
pELLEHNI 1 OTCYTCTBME

aBTomatmsaunm E2E.

Source: SAP Performance Benchmarking
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YnpaBneHue
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KoHTaKTbI:
EpmekoBa MaauHa
ApPXUTEKTOP NO (PUHAHCOBbLIM BU3HEC-PELLEHNAM

Madina.Yermekova@sap.com



no Digital Payments

Ccblinika Ha help:
https://help.sap.com/viewer/product/DIGITALPAYMENTS/PROD/en-US

Hwuxe HecKkonbKko crnamnaoB C ONMCaHUEM pPeLLEHUS


https://help.sap.com/viewer/product/DIGITALPAYMENTS/PROD/en-US

SAP Digital Payments Add-on

Simplified and compliant integration for digital payment services

Enables business solutions to support
credit card and further real-time payment
methods in a secure and efficient way

Multi-tenant-enabled SAP BTP Cloud
Foundry application

Integration into various SAP and non-SAP
order/sale-to-cash processes
(B2B, B2C, online shops, etc.)

Offer your customers flexibility and access
to multiple digital payment methods while
automating cash reconciliation

No sensitive credit data stored in business



Out-of-the-Box Integration for Credit Card & Real-Time Payments

Public Cloud Concept

SAP and non-SAP
order- & sale-to-cash processes
(i.e. B2B, B2C, online shops)

Stable Core

) ' |
\ 6 O LD ﬁ J
\\ ’,/

________
~~~~~
- S

']
-

-
R

SAP Digital payments
add-on

SAP Business Technology Platform

T

Out-of-the-box integration

HT10[)
@

P

Payment Service Providers

Vad

Compliant




SAP Digital Payment Integration

Central hub for payment orchestration

Ext. Online Shop* | Ext. Order | Ext.Billing ||
i Management* ! System* i

SAP S/4HANA Cloud

SAP Commerce ]

J

- for Customer Cloud
H Payments
Sales o -
SAP Central Order SAP Subscription SAP Billing and
Billing Revenue Innovation
Management
/
S/4AHANA and S/4HANA Cloud
S/4H Service

@

;

©

o

§ m Convergent Invoicing

£
@ é Accounts Receivable Contract Accounting

ERP Central Finance
-
( SAP Business ByDesign (Planned for 2/2021) )
[ SAP ECC (customer project, using pilot notes ) ]

Ext. ERP system

*Non-SAP solution has to consume Digital Payments API

P

SAP
digital
payments
add-on

(

(

(

Payment Service
Provider /
Payment Gateway




SAP Digital Payment Integration

Payment Service Providers / Payment Gateways

Available Payment Service Providers*

cybersource PayFabri C

A Visa Solution

Paymetric Integration '
CE > worldpa
—> from FIS pay PayPal

e

SAP 2pay
digital
payments
add-on Upcoming (work in progress)

Q barclaycard

SKUBRA
— 70)
Moneris @
w DSS MultiSafepay
’ worldpay y

from FIS

* Every Payment Service Provider decides which functions (capabilities) of Digital Payments Add-On are supported - so it is always necessary to
check supported S/4HANA business scenarios with the Payment Service Provider.
You can find the supported functions per Payment Service Provider on SAP Help (Integration - Integration Overview)


https://help.sap.com/viewer/product/DIGITALPAYMENTS/PROD/en-US

System Prerequisites and Integration Scenarios

S/4AHANA for Order-to-Cash Scenario via Sales & Distribution, Accounts Receivables, Central
Finance as well Convergent Invoicing via Contract Accounting:

S/4HANA Cloud
S/4HANA on premise

SAP Business Technology Platform Application:
S/4HANA SAP Cloud for customer payments
SAP Subscription Billing

SAP Customer Experience (former C/4HANA)
SAP Commerce cloud
SAP Commerce on premise

SAP Business ByDesign (planned for Q2/2021)

Project-based integrations via API provided by SAP digital payments add-on:
SAP ECC
Non-SAP solutions (e.g. customer online shop)

Note: Digital payment functions delivered are depended on the services consumed and delivered
within the consumer application, please verify the covered scenarios with SAP/ SAP Help in advance

Available Payment Service
Providers

worldpay

cybersource from FIS

A Visa Solution (Paymetric Integration)

stripe  NOVALNET:

Sha i
i Pas PayFabric
More co-innovation partners
currently in pipeline
Valid contract with your PSP(s)
of choice must be in place

More information about upcoming
partners and features on SAP Help

Supported Language: English

EU10 Frankfurt Data
Center; AWS Cloud Foundry

Solution currently not available in
China due to pending investigations
reg. compliance with the China
Cyber Security Law (CCSL). Please
contact SAP for more details.


https://help.sap.com/viewer/product/DIGITALPAYMENTS/PROD/en-US
https://help.sap.com/viewer/product/DIGITALPAYMENTS/PROD/en-US

